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Entry and Transportation Information 

1 Visa Information for Entering Macao 

1.1 Visa Exemption: 

Holders of a “Two-way Exit Permit” issued by the authorities of the People’s Republic of 

China with a valid “Exit Endorsement to Macao,” Hong Kong Permanent Identity Card, 

etc., can enter Macao without a visa. 

All travelers entering with a Chinese passport must comply with transit regulations. 

Please bring valid residence permits, work visas, student visas, other supporting 

documents from other countries or regions or flight ticket to another country which may 

exempt you from obtaining an entry visa to Macao. Generally, a stay of 7 days can be 

granted each time. 

For detailed information regarding the countries and regions whose nationals are legally 

exempt from "visa" and "entry permit," please visit the website: 

https://www.gov.mo/zh-hant/services/ps-1474/ps-1474b/  

 

1.2 Travelers Requiring a Visa: 

Travelers requiring a visa can also apply for an 'Entry Permit' (aka 'Visa-upon-arrival') at 

any of the border checkpoints upon arrival in Macao. 

Visa Type Fees 

Individual – One-off MOP 200 

Individual ~ Multiple MOP 300 

*The "Multiple-Entry Permit" allows for multiple entries and exits from Macao within the 

granted stay period, without further payments. 

*Visa fees are accepted in cash only. 

 

1.3 Visa must be applied in advance： 

Travelers from the following 6 countries must apply for a valid Macao visa in advance 

through any diplomatic mission of the People’s Republic of China or representative 

office accredited by the Ministry of Foreign Affairs of the People’s Republic of China 

abroad and cannot apply for entry permit (aka 'Visa-upon-arrival’). Nonetheless, the 

officials of the diplomatic missions of these countries and officials of the representative 

https://www.gov.mo/zh-hant/services/ps-1474/ps-1474b/
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offices of various international organizations stationed on Chinese territory and their 

family can apply for ‘visa-upon-arrival’ with their passport, diplomatic/consular identity 

card or staff card at our checkpoints. 

 

1.4 Warm Reminder: 

* The passport must be valid for more than the duration of stay in Macao plus 90 days 

(for example, if staying in Macao for 7 days, the passport must be valid for 97 days). 

* It is recommended to exchange some cash for Macanese Patacas (MOP) for use 

upon entry into Macao or within the city. 

* Please bring the invitation letter from The 18th World Chinese Entrepreneurs 

Convention to use the fast track for passing through the customs. 

* If entering with a Chinese passport, please carry valid residence permits, work visas, 

student visas, or other supporting documents from other countries or regions or a flight 

ticket to another country. 

* Please remember to keep the " Personal Movement Record " (in paper form) as it will 

need to be presented when checking in hotels 

  

Travelers from the following 6 countries must apply for a valid Macao visa in 
advance. 

Bangladesh ( 孟加拉 ) Nepal ( 尼泊爾 ) Nigeria ( 尼日利亞 ) 

Pakistan ( 巴基斯坦 ) Sri Lanka ( 斯里蘭卡 ) Vietnam ( 越南 ) 
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2 Arriving in Macao at various ports  

To provide guests with a fast and convenient customs clearance experience, fast tracks and 

staff are set up at various ports. Additionally, there will be staff available at each official hotel 

to assist guests with registration and check-in. 
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2.1 Arriving at Hong Kong International Airport →HZMB Macao Port 

Tutorial Video： 

YouTube https://www.youtube.com/watch?v=OfmS-QA2lDk&t=27s 
Weibo http://t.cn/A6rUjOhp 

Arriving at Hong Kong International 

Airport 

Please follow the signs to 

Terminal 1, E2 Transfer Desks Bus Ticket 

Counter of SkyPier Terminal 

 

Note: 

Please do not go through immigration 

procedures and claim luggage. 

 

Pay attention to the signage of 

'Mainland/Macao'. 

 
 

 

 
 

 
 

Proceed to the Bus Ticket Counter of 

Transfer Desks of SkyPier Terminal  

(E2 38-40) 

Upon arriving at E2, collect your bus ticket 

at the counter. Please affix the Macao 

sticker provided by the staff for identification 

by the personnel at the SkyPier Terminal. 

You need to present: your travel 

document, your baggage receipt, and the 

invitation letter from The 18th WCEC. 

 

 

  

https://www.youtube.com/watch?v=OfmS-QA2lDk&t=27s
http://t.cn/A6rUjOhp
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Take the Automated People Mover to the 

SkyPier Terminal 

Take the Hong Kong International Airport 

Automated People Mover (APM) to the 

SkyPier Terminal. The journey only takes 

two minutes. 

 

 
 

Collecting Luggage 

Please follow the signage to the baggage 

claim area and claim your checked luggage 

before boarding. 

 

 
 

Boarding the Bus 

Proceed to level 5 boarding area to get on 

the bus and enjoy a relaxing 45-minute 

journey to the HZMB Macao Port for entry 

into Macao. 

 

You will need to present: your bus ticket. 

 

 

 

Follow the signs to the Arrival Hall in 

Macao 

Please collect your luggage from the bus 

and proceed to the Arrival Hall to complete 

immigration procedures and pass through 

customs. 

 

Tip: Present your travel document and 

invitation letter. 
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The HZMB Macao Port (Hong Kong –

Macao) has a designated fast track for The 

18th World Chinese Entrepreneurs 

Convention. 

 

 

From the HZMB Port to the Official Hotel 

After completing customs clearance, 

proceed straight ahead. The orange Zone 

C is the hotel bus pickup area (i.e Casino 

Shuttle), where you can take the hotel 

shuttle bus to reach your accommodation. 

 

Tip: Staff will be on-site to assist all guests. 
 

 
 

 

 
 

 

* You must keep the " Personal Movement 

Record "upon entry, as it will be required 

when checking into the hotel." 
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2.2 Arriving at Macao International Airport  

Arriving at Macao International Airport 

Follow the signs to the Arrival Hall to 

complete immigration procedures and pass 

through customs. 

 

You will need to present: your travel 

document and invitation letter. 

Macao International Airport has a 

designated fast track for The 18th World 

Chinese Entrepreneurs Convention. 

 

 

 

Collecting Luggage 

After completing immigration procedures, 

please follow the signage to the baggage 

claim area to collect your luggage. 

 

 
 

Arrival Hall 

After collecting your luggage, follow the 

signage and proceed to the Arrival Hall  

 

Tip: Staff will be on-site to assist all 

guests. 
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From Macao International Airport to the 

Official Hotel 

After entering the Arrival Hall, walk to the 

right towards the hotel shuttle bus 

direction, where you can take the hotel 

shuttle bus to reach your accommodation. 

Tip: Pay attention to the hotel shuttle bus 

signage. Staff will be on-site to assist all 

guests. 

 

 
 

 

 
 

 

* You must keep the " Personal Movement 

Record "upon entry, as it will be required 

when checking into the hotel." 
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2.3 Arriving at the HZMB Macao Port 

Arriving at the HZMB Macao Port 

Opening Hours: Zhuhai→Macao 08:00 - 

22:00 

After arriving at the port, proceed to the 3rd 

floor for the Departure Hall, follow the 

signage of 'To Macao' or 'Zhuhai-Macao 

Departure Hall'. 

 

 

 
 

Passenger Clearance Building 

Pass through the luggage security check, 

then proceed to the travel document 

inspection. 

 

*Self-Service Immigration Clearance can 

be used for the card version of Hong Kong 

and Macao Travel Permit. 

*Other documents should use the manual 

channel. 

 

After completing the immigration 

procedures, follow the signage of 'To 

Macao' to exit the hall. 

 

 

 
 

Arriving in Macao 

After exiting the hall, walk straight ahead. 

The orange Zone C is the hotel bus pick-

up area (i.e Casino Shuttle), where you 

can take the hotel shuttle bus to reach your 

accommodation. 

 

Tip: Staff will be on-site to assist all 

guests. 
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* You must keep the " Personal Movement 

Record "upon entry, as it will be required 

when checking into the hotel." 

 

 
 

 
2.4 Arriving at the Hengqin Port  

Arriving at Hengqin Port 

Opening Hours: 24 hours 

Upon arriving at Hengqin Port, follow the 

signage to the Passenger Clearance Building 

on Level 1 (L1), following the signage for 'To 

Macao'. 

 

 
 

Passenger Clearance Building 

Pass through the luggage security check, 

then proceed to the travel document 

inspection. 

*Self-Service Immigration Clearance can be 

used for the card version of Hong Kong and 

MacaoTravel Permit. 

*Other documents should use the manual 

channel. 
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After completing the immigration procedures, 

follow the signage of 'To Macao' to exit the 

hall and reach Macao. 

 

Arriving in Macao 

After exiting the hall, take the escalator on 

the right. The yellow Zone D is the hotel bus 

pick-up area, where you can take the hotel 

shuttle bus to reach your accommodation. 

 

Tip: Staff will be on-site to assist all guests. 

 

 
 

* You must keep the " Personal Movement 

Record "upon entry, as it will be required 

when checking into the hotel." 
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2.5 Arriving at Gongbei/Border Gate Port  

Arriving at Gongbei Port 

Opening Hours: 06:00 to 01:00 the next 

day 

Upon arriving at Gongbei Port, follow the 

signage of 'To Macao'. 

Enter the security check, and proceed to 

reach the 'Departure Hall'. 

 

 
0 

Departure Hall 

Pass through the luggage security check, 

then proceed to reach the 'Departure Hall' 

to queue for travel document inspection. 

 

After completing the inspection, proceed to 

the 'Arrival Hall' for entry into Macao 

inspection. 

 

*Self-Service Immigration Clearance can 

be used for the card version of Hong Kong 

and Macao Travel Permit. 

*Other documents should use the manual 

channel. 

 

 
 

Arrival Hall 

Please enter the Arrival Hall on the left side 

marked 'Visitors to Macao' to complete the 

entry procedures for Macao and pass 

through customs inspection. 

 

You will need to present: your travel 

document and invitation letter. 

The Border Gate Port has a designated 

fast track for The 18th World Chinese 

Entrepreneurs Convention. 
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Arriving in Macao (Border Gate) 

After exiting the hall, the hotel bus pick-up 

area is on the left, where you can take the 

hotel shuttle bus to reach your 

accommodation. 

 

Tip: Staff will be on-site to assist all 

guests. 

 

 

 

 
 

 
 

* You must keep the " Personal Movement 

Record "upon entry, as it will be required 

when checking into the hotel." 
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2.6 Arriving at Outer Harbour Ferry Terminal 

Arriving at the Outer Harbour Ferry 

Terminal 

Opening Hours: 24 hours 

 

After disembarking, follow the signage for 

'Immigration' and 'Arrival Hall.' 

 

Tip: Please remember to take your luggage 

when disembarking." 

 

 

Follow the signage to the Arrival Hall 

Please collect your luggage from the ferry, 

complete the entry procedures, and pass 

through customs inspection. 

 

You will need to present: your travel 

document and invitation letter. 
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Arriving in Macao 

After exiting the hall, follow the 'Hotel Shuttle 

Bus' signage, take the escalator outside, then 

walk along the underground passage. After 

that, take the escalator on the right to reach 

the area where you can board the hotel 

shuttle bus to your accommodation. 

 

Tip: Staff will be on-site to assist all guests. 

 

 

 

 
 

 
 
 

 
 

 
 

* You must keep the " Personal Movement 

Record "upon entry, as it will be required 

when checking into the hotel." 
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2.7 Arriving at Taipa Ferry Terminal 

Arriving at the Taipa Ferry Terminal 

Opening Hours: 24 hours 

 

After disembarking, follow the signage for 

'Immigration' and 'Arrival Hall.' 

 

Tip: Please remember to take your 

luggage when disembarking." 

 

 

 

 
 

 

Follow the signs to the Arrival Hall 

Please collect your luggage from the ferry, 

complete the entry procedures, and pass 

through customs inspection. 

 

You will need to present: your travel 

document and invitation letter. 

The Taipa Ferry Terminal Macao Port has a 

designated fast track for The 18th World 

Chinese Entrepreneurs Convention. 
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Arriving in Macao 

After exiting the hall, continue walking 

following the 'Hotel Bus' signage to reach 

the hotel bus pick-up area, where you can 

take the hotel shuttle bus to your 

accommodation. 

 

Tip: staff will be on-site to assist all guests

 
 

 

 

 

 
 

* You must keep the " Personal Movement 

Record "upon entry, as it will be required 

when checking into the hotel." 
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2.8 Port<->Official Hotel Shuttle Bus Route and Timetable 

 

If you arrive outside the scheduled hours of the conference hotel shuttle service, you 

may take a taxi from any port of entry to reach the conference hotels. For details about 

taxis, please refer to the “Public Transportation Options.” 

 

  

No. Hotel Hotel Shuttle Bus Information 

1 Andaz Macao (Galaxy) Detail Information 

2 The Venetian Macao Detail Information 

3 Wynn Palace Detail Information 

4 Grand Lisboa Palace Resort Macao Detail information 

5 MGM COTAI Detail information 

6 Studio City Detail information 

7 The Parisian Macao Detail Information 

8 
Legend Palace Hotel 

Harbourview Hotel 
No shuttle bus service provided 

9 Hotel Royal Macao Detail Information 

https://www.galaxymacau.com/getting-here/?noRedirect=1
https://assets.sandsresortsmacao.cn/content/getting-here/vm/vm_bus-schedule_en.jpg?_gl=1*10drn0n*_gcl_au*MTQ5MjEzMTM3NC4xNzQ5MDE1ODA4*_ga*MTgyMDEzNDEwNS4xNzQwNjI2Njkz*_ga_CCKE5Z3T7T*czE3NTA3NDA4NTUkbzUkZzAkdDE3NTA3NDA4NTUkajYwJGwwJGgw
https://www.wynnresortsmacau.com/en/wynn-palace/shuttle-bus
https://www.grandlisboapalace.com/en/shuttle-bus-service
https://www.mgm.mo/en/cotai/find-us/shuttle-service
https://www.cityofdreamsmacau.com/assets/public/2025-06/SC_on_16_June_ENG.png
https://assets.sandsresortsmacao.cn/content/getting-here/pm/pm_bus-schedule_en.jpg?_gl=1*1orgyjp*_gcl_au*NjMyMDI1NjkyLjE3NTA3NDE0MTc.*_ga*MTA2NzU1ODg1OC4xNzQwMTAwNTA3*_ga_CCKE5Z3T7T*czE3NTA3NDE0MTckbzgkZzAkdDE3NTA3NDE0MTckajYwJGwwJGgw
https://www.hotelroyal.com.mo/about/transportation
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3 Shuttle Bus between Official Hotels and Event Venue 

3.1 Pickup Points for Shuttle Bus between Official Hotels and Event Venue 

No Hotel  

1 Andaz Macao (Galaxy) 

Reception: G Level Conference Center 

 

 

Pick-up and Drop Off Point: 

Ground Level Entrance of Galaxy 

International Convention Center" 

 

 
  

Shuttle Bus 
Pick Up & Drop Off 

Reception 
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2 Wynn Palace 

Reception: Next to Check-in counter 

or Pick up and Drop off point  

Pick-up and Drop-off Point: 

East Entrance 

  

 
 

 

 
 

Shuttle Bus 
Pick Up & Drop Off 
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3 The Venetian Macao 

Reception: Level L1, Cotai Expo  

Pick-up and Drop-off Points: 

Level L1, Cotai Expo Hall B (Nov 2nd - 3rd) 

Level L3, Cotai Expo Hall E (Nov 4th) 

 

 
 

  

Shuttle Bus 
Hall B - Nov 2nd, Nov 3rd 

Reception 

Shuttle Bus 
Hall E - Nov 4th 
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4 Grand Lisboa Palace 

Reception: East Wing Lobby 
 

 

Pick-up and Drop-off Point: 

Grand Lisboa Palace East Entrance 

 
 

 
 

  

Recption 

Shuttle Bus 
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5 MGM Cotai 

Reception: Level B1 

 

Pick-up and Drop-off Point: 

Level B1 Shuttle Bus 

 
 

 

  

Recption 

Shuttle Bus 
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6 Studio City Hotel (Melco) 

Reception: Next to the Star Tower 

Hotel Check-in Counter 

 
 

Pick-up Point: Shuttle Bus Lobby  

(Next to Don Don Donki) 

 
Drop-off Point: Star Tower Lobby 

 
 

 

 
 

  

Shuttle Bus 
Pick-up Point 

Shuttle Bus 
Drop-off  

Point 

Reception 
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7 The Parisian Macao 

Reception: Level L1, Cotai Expo 

(Pick-up and Drop-off points 

Pick-up and Drop-off Points: 

Level L1, Cotai Expo Hall B (Nov 2nd - 3rd) 

Level L3, Cotai Expo Hall E (Nov 4th) 

 

 

 

 

Take lift or elevator to L1 
Shuttle Bus at  
Hall B from Nov 2-3 

Hall E on  
Nov 4 

Parisian Macao 
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8 Legend Palace Hotel 

Reception: Hotel Lobby" 

 

Pick-up and Drop-off Point: Hotel 

Entrance 

 

  

 

Shuttle Bus 
Hall B - Nov 2nd, Nov 3rd 

Reception 

Shuttle Bus 
Hall E - Nov 4th 
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9 Harborview Hotel 

Reception: Hotel Lobby 

 
 

Pick-up and Drop-off Point: next to hotel 

 
 

 
10 Hotel Royal Macao  

Reception: Hotel Lobby 

 

 

Pick-up and Drop-off Point:  

Hotel Entrance

 
 

 
 

3.2 Shuttle Bus Timetable between Officials Hotel and Event 
 

  

Date/Route  

Route A 

Venetian Exhibition Hall >  

Galaxy International Convention 

Center > Studio City (Melco) > 

Venetian Exhibition Hall 

Route B 

Venetian Exhibition Hall >  

Grand Lisboa Palace > Wynn 

Palace > MGM Cotai > Venetian 

Exhibition Hall 

Nov 2 
12:00-18:30 
Approx. every 15-20 minutes 

12:00-18:30 
Approx. every 15-20 minutes 

Nov 3  
08:30-18:00 
Approx. every 15-20 minutes 

08:30-18:00 
Approx. every 15-20 minutes 

Nov 4  
09:00-18:30 
Approx. every 15-20 minutes 

09:00-18:30 
Approx. every 15-20 minutes 
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3.3 Special Shuttle Bus Service Hour During Main Event 

Date Time Event Service Hour 

Nov 2 19:00-20:30  Welcome Dinner 

17:30-18:45 

Official Hotels → Galaxy International 

Convention Center 

20:30-21:30 

Galaxy International Convention Center → 

Official Hotels 

Nov 3  

10:00-11:30 
Opening 
Ceremony 

08:30-09:45 

Official Hotels → Venetian Exhibition Hall B 

18:00-23:30  
MGM Beer 
Festival 

17:30-23:30 

Official Hotels → MGM Cotai (Circular 

Route) 

20:00-21:30  
The House of 
Dancing Water 

19:00-19:45 

Official Hotels → Grand Hyatt Hotel 

(Circular Route) 

21:30-22:00 

Grand Hyatt Hotel → Official Hotels 

(Circular Route) 

Nov 4 18:30-20:30  
Closing 
Ceremony and 
Gala Dinner 

17:00-18:15 

Official Hotels → Venetian Exhibition Hall E 

20:00-21:00 

Venetian Exhibition Hall E → Official Hotels 
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4 Public Transportation Options  

Business Vehicle Transfer Service  

 

 

Convenient and comfortable car rental 

services are available, offering point-to-point 

or charter services, making it easy to navigate 

the streets of Macao. 

For inquiries and to book services, please 

contact: 

 

China Travel Service (Macao) Ltd. 

Phone: +853 6376 1669 

 

Golden Land Travel Ltd. 

Phone: +853 2858 4499 

 
Taxi 

 

 

Macao Taxis (also known as cabs) have 

black bodies and ivory-white roofs. 

The flag-fall fare is MOP21.00 for the first 

1,600 metres, with an additional MOP 2 

charged for every 220 meters thereafter. 

Waiting time is charged at MOP 2 per 55 

seconds, and each piece of luggage placed 

in the trunk incurs an extra fee of MOP 3.  

 

To book a taxi:  

please call +853 2828 3283. 

 

 

 
 

Special radio taxi service, the vehicle is 

either in blue or red in colour. 

 

For special radio taxi service 

please call: +853 288 12345 ,  

visit www.macaotaxi.com , 

download mobile app "MAAS PLUS" 

http://www.macaotaxi.com/
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Light Rapid Transit (LRT) 

 

 

The Macao Light Rapid Transit System is 

the first rail transit project in Macao, 

consisting of Taipa Line, Seac Pai Van 

Line, Hengqin Line and East Line (currently 

under construction). Designed to serve 

both residents and travelers with 

convenient, environmentally friendly, 

reliable, comfortable and accessible public 

transportation. 

 

For details of routes, fares and timetables, 

please visit the website of Macao Light 

Rapid Transit Corporation, Limited: 

www.mlm.com.mo/tc/index.html 

 

Public Buses 

 

 

Public Buses service runs between the 

Macao Peninsula, Taipa and Coloane. 

Route information in Chinese and 

Portuguese is posted at every bus stop 

detailing destinations, itineraries and stops. 

The bus fare is MOP 6.00 per passenger. 

Exact amount is required, as no change is 

given on board—passengers should 

prepare coins in advance. 

 

For route information, please visit: 
www.dsat.gov.mo 

 

  

http://www.mlm.com.mo/tc/index.html
http://www.dsat.gov.mo/dsat/subpage.aspx?a_id=1610598965
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5 Commonly Used Phone Numbers in Macao 
 

Emergency Assistance Hotline: 999 / 110 / 112 

Immigration Inquiry TEL: +853 2872 5488 

 

Hospitals: 

Hospital Centre S. Januario +853 2831 3731 

Kiang Wu Hospital: +853 2837 1333 

University Hospital (Macau University of Science and Technology): +853 2882 1838 

 

6 Staff Uniform Format 

 


